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ADMINISTRATION

HIGHLIGHTS

e PROP 1 strategy meetings and preparation for November Ballot.
e Hosted the St. Charles County Mayors/City Administrators Monthly Lunch Meeting August

20" at Pangea Restaurant.
e 2021 Budget Review meetings with all departments.
e Continue to evaluate vacant positions, prioritizing and starting to slowly fill priority

positions.

CONTRACTS RECEIVED/APPROVED ($10,000 - $100,000)

VENDOR NAME DESCRIPTION DEPARTMENT $ AMOUNT
Gilmore & Bell, P.C. Economic Development Special Counsel Services Legal $ 16,250.00
BridgeGroup, LLC Council & Mayor Retreat Facilitator Services HR/Administration | $ 12,000.00
Simpleview, Inc. CVB Website hosting and maintenance services through May 2021 CVB $ 64,880.00
CHANGE ORDERS/AMENDMENTS RECEIVEDE
ORIGINAL CHANGE AGGREGATE AMOUNT
AMOUNT OF ORDER OF ALL CHANGE DESCRIPTION OF WHY CHANGE ORDER
NAME OF PROJECT CONTRACTOR PROJECT ($) AMOUNT |ORDERS/AMENDMENTS WAS NEEDED DEPT.
2020 St. Louis Cardinals
Sponsorship St. Louis Cardinals $  34,000.00 | ($21,790.00) $12,210.00 Shortened season due to COVID-19 CVB
Skinner Industrial Drive
Trunkmain Replacement and Change Order #1 - Addition of Hot Tap to
Intersection Improvements XL Contracting, Inc $1,947,313.33 | $4,851.00 $1,952,164.33 Existing 8" Water Main Engineering
Skinner Industrial Drive
Trunkmain Replacement and Change Order #2 - Addition of Sanitary MH
Intersection Improvements XL Contracting, Inc $1,947,313.33 | $18,096.44 $1,970,260.77 172" to 96" Set Over Structure Engineering




COMMUNICATION TECHNOLOGY

WEB SITE ROKU
e 40,257 visits e 48.85

e 31,210 unique visitors 0

e 2 min, 5 sec average visit duration . 664
o 70,949 page views

30

e 56,712 unique page views Cumulative 32
e 2,996 total searches on our website 2 Installs To-Date

20 22

" I 2
) I
New Installs Uninstalls Average Daily Average Minutes Total Hours
Viewers Per Viewer Streamed

SOCIAL MEDIA YOU TUBE

€ Fans O Followers

In August, we had 1,868 views on our
YouTube Channel.

3.5K 5.7K Top 5 Videos:
fans followers o Mayor Dan’s COVID-19 Update:

July 28, 2020

o West Clay Rehabilitation

e STCnow 8-27-20

e Saint Charles Parks Exclusive —
Fountain Lakes Park

¢ Virtual Road Show Spring 2020: West

2K 926 e

followers followers

& 4 fram 35K & 4% fram 5. 7K

& Followers @ Followers

& 75 from 1.9K 2 12 fram T1&

Dark line represents July 01 through July 31, 2020

MEDIA PRODUCTIONS MEDIA PRODUCTIONS (continued)
e Police “Behind The Badge” Videos - 1 e New CVB feature “STC Made” - 1

e STC Now — 4 episodes e City Meetings: City Council -3,

e What's Happening — 1 Landmarks Board, Planning and

¢ West Clay updated drone footage Zoning, Board of Adjustment

e Prop 1video

e Legends and Lanterns — Big Bad Wolf feature IT DIVISION PROJECTS

e Purple Heart Ceremony — Facebook Live e Switch Foundry to City Phone/Internet
¢ HR Onboarding Video — 2 e PD Help Desk Specialist interviews

e Council and Mayor updated photos e Policies and procedures development



COMMUNITY DEVELOPMENT

BUILDING PERMITS

Number of: Valuation of Construction
Item No. (Omitting Cents) DESCRIPTION
New Residential Buildings Buildings |Housing Units g
Slngle-famlly Houses, Detached 101 40 40 10,872,387
(Excluding Mobile Homes)
Single-Family Houses, Attached -
Separated by ground to roof wall - 102
No units above or below, and -
Separate heating systems & utility meters
Two-Family Buildings 103
Three and Four Family Buildings 104
Five or More Family Buildings 105
TOTAL: Sum of 101-105 0 40 40 10,872,387
New Residential Number of:
Non-Housekeeping Buildings Buildings Rooms
Hotels, Motels, And Tourist Cabins
. . 213
(transient accommodations only)
Other Nonhousekeeping Shelter 214
Residential Structures Other Than Buildings 215 7 129,009 2 inground pools, 2 hot tubs, 3 ret walls,
. 5 ) - Valuation of Construction
el iloslENew Non-Residential Buildings . DESCRIPTION
(Omitting Cents)
Amusement, Social and Recreational 318
Churches and Other Religious 319
Industrial 320
Parking Garages (Buildings & Open Decked) 321
Service Stations and Repair Garages 322
Hospitals and Institutional 323 1 1,500,000 New TAUC facility
Offices, Banks, and Professional 324
Public Works and Utilities 325
Schools and Other Educational 326
Stores and Customer Services 327 1 791,425 New Dollar General
Other Nonresidential Buildings 328
Commercial Structures Other Than Buildings 329 2 45,000 1 Pavilion-Charlestown Subdivision, 1, 7' fence
REqife]sf] ADDITIONS, ALTERATIONS
AND CONVERSIONS Number of Buildings Valuatlorj o‘f Construction DESCRIPTION
(Omitting Cents)
Residential - Classify Additions of Garages and .
. 434 45 915,490 14 int/alt/add, 30 decks, 1 rooftop solar panel
Carports in Item 438. Includes Decks.
Nonresidential and Nonhousekeeping (Com) 437 8 745,040 5 alterations, 3 cell tower modifications
Additions of Residential Garages and Carports 438
attached and detached)
DEMOLITIONS AND RAZING
OF BUILDINGS Number of Buildings Number of Housing Units DESCRIPTION
Single-Family Houses 645
(Attached and Detached)
Two-Family Buildings 646
Three and Four Family Buildings 647
Five or More Family Buildings 648
All Other Buildings and Structures 649

TOTALS

104 # Permits

14,998,351

Value




ECONOMIC DEVELOPMENT

HIGHLIGHTS

Patriot Machine — Construction of a 143,000 sq. ft. building is continuing and is
scheduled to be completed by second quarter of 2021. 60 new jobs will be created.
Steamboat Museum — Met with owners in KC and presented an outline of a plan to move
the museum to St. Charles. The current ownership group is very interested in excavating
a second boat, the “Malta”, and including those artifacts and perhaps the boat itself into a
National Steamboat Museum. There is a group of well-funded individuals from Marshall,
Missouri who are also trying to convince the owners to relocate to Marshall.
Project Keystone — Brewpub/Distillery/Coffeehouse/Restaurant. The proposed
developer has been seriously affected by Covid-19 and is working on the timing and
tenants to commit to the project. We’ve had other breweries tour the site and are working
on development plans.
RiverPointe
o Opus Office Building — We have received a Letter of Intent (LOI) for the purchase
of 1.5 acres and the construction of a 100,000 sq. ft. office building, Phase 1 area.
o Skyview — We have contracted for the sale of 12 acres of land in Phase 3 area for
an amusement park and entertainment area including restaurants and potentially a
hotel.
o The City’s broker, Adam Gilosier, is actively marketing and receiving interest in
building sites.
Red Roof Inn Redevelopment site — Plans have all been reviewed and approved to
demo the motel and construction of a Chick-fil-A and Chipotle Mexican Grill. Demolition
will begin Q4 and construction in 2021. We are working with the developer to find a third
tenant.
DigiCan — We are happy to announce that the first company in the US to digitally print
directly onto aluminum cans has selected St. Charles as its home. There was strong
competition from Indiana but we were able to secure this manufacturing company for St.
Charles. 25 new jobs growing to 50 over 5 years and a capital investment in equipment of
$8,000,000
Novellus — A new tapas restaurant has opened on Main Street. Wonderful food in an
upscale setting!
Alliance STL — We continue to receive and respond to ROIs from the economic
development partnership. Even with the pandemic the demand for industrial sites
remains very strong.



ECONOMIC DEVELOPMENT

NEW BUSINESS LICENSES

Barbara Ann Spa Chatman, Barbara Non Retail License Business Offices 105 N Main St Ste 102 Saint Charles 63301 (773) 658-9577
Danielle Kaatman Kaatman, Danielle Non Retail License Barber 2010 1St Capitol Dr Saint Charles 63301 (314) 974-5203
Dollar Tree #8512 Dollar Tree #8512 Retail Merchant License |Retail 1050 1St Capitol Dr Saint Charles 63301 (757) 321-5000
Lightblue Ventures Light Blue Ventures Non Retail License Business Offices 4026 Fulling Mill St Saint Charles 63301 (314) 651-0000
Smokers Kingdom Awawdeh, Abdelmajid Retail Merchant License |Retail 1384 S5Th St Saint Charles 63301 (314) 585-6073
The Youngs Studio Young, Veronica Non Retail License Business Offices 812 S Main St Saint Charles 63301 (314) 602-0760

ST. CHARLES COUNTY RESIDENTIAL BUILDING UNITS

Year St. Charles City St Peters O’Fallon Lake St. Louis Wentzville * Unincorporated St. Charles Co.
Other Select Cities TOTAL

#Units | Est.Cost #Units | Est. Cost | #Units | Est. Cost #Units | Est. Cost #TUnits | Est. Cost #Units | Est. Cost | #Unitz | Est. Cost
Million$ Million$ Million$ Mfillion$ Million$ Million$ Million$

2000 270 34.00 313 22 82 1500 183 80 147 2001 487 30 85 363 38.82 3506 433 97
2001 183 24.06 720 40 56 1376 131.34 232 41.25 734 86.87 424 46.90 4109 473.03
2002 601 55.01 207 24 86 1716 13927 612 57.61 Q00 12172 449 4076 5069 543 79
2003 180 2433 252 3540 1355 138 32 285 4570 1027 13303 480 5587 4121 55018
2004 609 63.03 270 58.37 1434 146.80 215 3543 1474 17337 1003 182.67 3005 660.57
2005 471 7163 357 4476 1155 131.481 216 3043 1175 22465 778 18303 4152 687.01
2006 548 110.38 240 30.29 1227 131.13 133 2516 796 17533 566 165.10 3510 637.30
2007 545 116.57 316 3520 842 100.12 144 3152 622 138.15 533 128.01 3002 540 57
2008 382 75.84 200 2284 442 55135 52 10.66 303 67.89 221 635.90 1600 20828
2009 214 4157 241 2874 427 43.78 55 11.95 345 72.19 127 3214 1409 23037
2010 191 37.56 315 33 .69 528 51.65 31 10.07 379 71.08 321 61.44 1765 265 490
2011 110 4141 223 2685 324 37.59 29 6.86 218 48.45 202 5432 1106 21548
2012 501 74.36 280 3043 311 36.10 22 543 308 87.49 303 78.74 1815 32155
2013 197 5027 408 6085 302 50.09 74 1023 490 11194 424 11483 2075 407 21
2014 389 75.92 3ao §3.21 417 50.78 153 2582 626 165.74 603 112.07 2587 315.54
2015 185 56.52 100 53.74 546 15824 181 42 .44 676 166.30 407 100.78 21904 577.00
2016 545 10927 81 2209 583 8042 111 2061 779 19179 263 94 36 2364 536 54
2017 322 83.80 66 1043 433 03.12 153 31.02 687 180.67 337 10998 1908 30002
2018 312 7741 622 7740 317 62.97 327 61.01 418 12540 314 121.99 2310 526.18
2019 358 128.07 45 10.88 571 0078 178 57.46 358 135.21 541 124 46 2451 555.88
2020 279 71.99 311 4323 548 85.02 221 6122 240 7728 265 88.46 1864 42721

*5t. Charles County includes unincorporated 5t. Charles County, New Melle, Weldon Spring, St. Paul, West Alton, Augusta, Flint Hill, Foristell,
Dardenne Prairie, Cottleville, Portage des Sioux and St. Josephville




ECONOMIC DEVELOPMENT

ST. CHARLES COUNTY MISSOURI WIDE HOUSING PERMITS

Lake St. Louis O'Fallon St. Charles City * Count St. Peters Wentzville **Others 2020 Total County
Est. Cos| Est. Est. Est. Est. Est. Est. Est.

#Lots  #Units #Lots #Units| Cost |# Lots # Units| Cost |# Lots # Units| Cost |# Lots # Units| Cost |# Lots # Units| Cost |# Lots # Units| Cost |# Lots # Units| Cost
Single Family Detache 8 33| 7.66]: B3| a9 7 32.34
Single Family Attached - - - - - - - - -
Multi-Family - - - - - 3| 295| 48.06
New Commercial 2 1 - - 4| 859
Single Family Detache§ 11 26 30 3 31.67
Single Family Attached - - - - - -
Multi-Family - - - - - -
New Commercial 1 1 - - 3.59
Single Family Detache 22 47 | 10.83 40 | 1247 ) 5 48.51
Single Family Attached - - - - - - - - - -
Multi-Family 88 260 [ 20.90 - - 36.85
New Commercial - : - -
Single Family Detache 25 30 i 4 40.26
Single Family Attached - - - - - 2| 056 - - - 3 4| 134
Multi-Family 4 0.85 - - 0.85
New Commercial 2 2.30
Single Family Detache 15 31.60
Single Family Attached - - - - - -
Multi-Family - - 1 6| 0.69 115
New Commercial 1 2 11.35
Single Family Detache 19 50.31
Single Family Attached - - - - - - - -
Multi-Family - - - - - - - 1.20
New Commercial - 4| 12.90): - - 14.13
Single Family Detache 14 36| sal: 38| naf 12 55.21
Single Family Attached - - 1 2| 020 - - - - - - - - - - 0.20
Multi-Family - - - - - - - - - - - - - - - -
New Commercial 2 - - 5| 5171
Single Family Detache 15 31| 1015] 13 47.66
Single Family Attached - - - - - - - - - - - - -
Multi-Family - - - - - - - - - - - -
New Commercial - - 2 - - - - 2.29
Single Family Detacheg
Single Family Attached
Multi-Family
New Commercial
Single Family Detachegt
Single Family Attached
Multi-Family
New Commercial
Single Family Detachegt
Single Family Attached
Multi-Family
New Commercial
Single Family Detacheg
Single Family Attached|
Multi-Family
New Commercial i
Single Family Detacheg 129 44.42 280 | 63.23]: 277 | 7121 ): 171| 55.29 39| 870 236 | 76.26 |: 57 1,189 | 337.55
Single Family Attache - - - 2| 020 2| 078 - - - - - 2| 056 - - 6| 154
Multi-Family 12 92 16.80 266 | 21.59 - - 37| 1473 2 272 | 34.53 1 2| 046 - - - 669 | 88.12
New Commercial H 4 3.28 10| 25.24 ): 6| 23.82 6| 110 1( 023 4| 46.31): - - 31| 99.95

*St. Charles County includes unincorporated St. Charles County, Augusta, Cottleville, Dardenne Prairie, New Melle, Weldon Spring, and West Alton.
*"Others" includes Flint Hill / Foristell / Josephville / Portage des Sioux / St. Paul / Weldon Spring Heights
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ENGINEERING

HIGHLIGHTS

Utility Locates August 2019 August 2020 2020 Year to Date
City Utility Locates Received 1,212 1,180 9,014
City Utility Locates Completed 1,191 1,158 8,690
New Engineering Permits Received 58 30 261
Active Engineering Permits 89 *387
Planning & Zoning Plan Review 9 8 47
Improvement Plans Received 9 5 79
- [ ]
Advertised 0 6 16
Contracts Routed 23 14 167
Currently in Design 19 *29

Currently under Construction 11 *19
Traffic & Stop Sign Requests

Speed Studies 0 1 5
Stop Sign 1 1 3
Traffic Calming 0 0 3
Parking 0 1 6

*Not actual YTD numbers, began tracking February 2020



FIRE

MONTHLYADMINISTRATION REPORT - FIRE DEPARTMENT - AUGUST 2020

Participated in 1 birthday parade
Truck display at Farmerodos Market and Super Cars/ Super St g
Battery replacement in six smoke detectors for City residents
Installed six smoke detectors for City residents

Fire Experience

Total of 10 fire incidents

Fire loss of $224, 530.00

Three structure fires

Zero civilian or firefighter fire ground deaths

Zero Civilian fire ground injuries

Zero firefighter fire ground injuries

There was 1936 hours of training conducted in August.
All crews attended Driver/Operator aerial ladder training refresher

Took delivery of our bunker gear and it is being distributed to staff

EMS Highlights

18 hours continuing education provided for crews

24 hours Police Department Range Medic coverage

Removed two rarely used Narcotic medications off of the
Two new ambulances put into service at station 3 and station 5

Purchased new Video Laryngoscopes using Federal CARES act money to better protect our crews from exposure to the Corg
Now every ALS vehicle in our city has one, including our engine companies

Aug Net Collections $149,503.0
First Quarter Net Collections $425,592.7
Second Quarter Net Collections $378,246.0
Third Quarter Net Collections (as of the end of Aug) $305,881.9
2020 Date of Service trips billed (Jan - Aug as of 9/4) 2,96¢
Aug Date of Service trips billed (as of 9/4) 370
Billing team is operating within a two business day TAT i

EMS Experience
Total number of EMS incidents for August is 694 to include

Rescue, EMS Incidents 1
Medical assist, assist EMS crew 1
Emergency medical service incident 6
Invalid assist 87
EMS calls excluding vehicle accidents 543
Motor vehicle accidents with injuries 28
Motor vehicle accidents without injuries 7
Extrication, Rescue-Other 1
Removal of victim(s) from stalled elevator 5
Water & ice related rescue, other 2
Swift water rescue 11
Rescue or EMS standby 2




HUMAN RESOURCES

OPEN POSITIONS

Full Time Positions
Police Services Officer 1 PD 6/19/2019 Recruitment in Progress
Police Officer 2 PD 6/2/2020 1 Filled / 1 Offer Pending
Dispatch 1 PD 2/12/2020 Filled
Public Safety Help Desk Specialist 1 Communications 8/7/2020 Offer Pending
Foundry Art Centre Supervisor 1 CVB Recruitment in Progress
Governmental Relations Coordinator 1 Mayor/Admin New Position Interviews Scheduled
Water Operator -Mechanic 1 PW 8/26/2020 Recruitment in Progress
Digital Media Specialist 1 Communications 4/3/2020 On Hold
Water Distribution Worker 1 PW 1/24/2020 On Hold
Human Resources Manager 1 HR 1/1/2020 On Hold
Admin Associate V- Economic Development 1 ED On Hold
City Planner 1 CD 3/20/2020 On Hold
Economic Development Director 1 ED 7/13/2019 On Hold/Interim Appointment
Concession Coordinator 1 Parks 6/1/2020 On Hold
Admin Associate V - Deputy Clerk 1 Clerks 5/14/2020 On Hold
Admin Associate V - Engineering 1 Engineering 5/29/2020 On Hold
Group Sales Manager 1 CVB On Hold
Utilities Superintendent 1 PW 6/1/2020 On Hold/Interim Appointment
Street Maintenance Supervisor 1 PW 8/27/2020 On Hold
Electrician - Utilities Division -Water 1 PW Recruitment in Progress
Fire Code Officer 1 CD On Hold
Assistant Finance Director - Operations 1 Finance Interviews Held
Deputy Fire Chief 1 Fire On Hold
Equipment Operator Sewer 1 PW On Hold
Lead Equipment Operator - Streets 1 PW On Hold
Police Officer -Essential 11 Police 3 Offers Pending
Firefighter Paramedic 11 Fire 1 Pending/ Recruitment in Progress
Admin Associate IV - Fire 1 Fire Internal Movement
Police Services Officer Il 1 Police On Hold
Facilities Manager 1 PW Recruitment in Progress
Part Time Positions
Parking Enforcement Officer- PT 1 PD 5/23/2016 On Hold
Street Maintenance Worker -PT 1 PwW 5/17/2019 On Hold
SCAT -PT 3 PW 1/22/2019 1 Filled/On Hold
Municipal Court Associate - PT 1 Municipal Court 3/8/2020 On Hold
Media Production Assistant -PT 1 Communications New Position On Hold
Clean Team - PT 1 PW On Hold
Police Services Officer -PT 1 Police Recruitment in Progress
Sewer Maintenance Worker - PT 1 PW 6/17/2020 On Hold
Water Plant Worker -PT 1 PW 8/14/2020 On Hold
Seasonal Positions
Parks Cashiers 10 Parks 9/1/2018 Open until season
Facility Clean Team 2 PW 8/15/2019 Open until season
Parks Concessions Workers 100 Parks 9/1/2019 Open until season
Parks Day Camp Counselors 100 Parks 9/1/2019 Open until season
Parks Lifeguards 100 Parks 9/1/2019 Open until season
Youth Sports Instructors 20 Parks 9/1/2019 Open until season
Seasonal Park Rangers Parks 1/3/2020 Open until season
Lead Concession Attendants Parks 1/3/2020 Open until season
Bartender - Parks Parks 1/3/2020 Open until season
Seasonal Maintenance /Construction
Workers Parks 1/3/2020 Open until season
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HUMAN RESOURCES

NEW HIRES

NEW HIRES -August 2020

Name of New Employee

Department/Division

Position

Start Date

Miscellaneous Information

Richard Eder

Police

Police Services Officer

8/16/2020

Richard was recently promoted from Part Time Police
Services Officer to Full Time Police Services Officer within
our Police Department. Prior to joining the City, Richard
worked as a Customer Service Representative/ Repair
Technician for Tri-State Trolling Motor. Richard is grateful to
the City for his advancement with the City.

Jannifer Best

Police

Dispatcher

8/23/2020

Jannifer recently joined the City as a Dispatcher for our
Police Deparment. Prior to joining the City, Jannifer worked
as a Customer Care Associate for PASS Security. Janniferis
very excited to be a part of the Police Deparment.
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POLICE

HIGHLIGHTS

e Community/Department Activities

8127 The Department participated in a CALEA Mock Assessment building
walk-through/tour. The walk-through consisted of Mock Assessors
evaluating the CALEA Standards. The actual assessment will be
scheduled for this fall.

8/30 The Department participated in a parade at World Wide Technology
Raceway prior to the Indy Car race. The parade was to honor all those
officers who have fallen in the line of duty this year. Nearly one-hundred
(100) police cars from area agencies participated in the parade.

e Notable Incidents

8/7 20-5541

8/9

8/17 20-5842

8/19 20-5869

8/23 20-5990

8/23 20-5993

8/29 20-6155

2010 Zumbehl (Red Roof Inn). A disturbance with shots fired
occurred on the parking lot. Nobody was struck by gunfire, but
one round hit the Bob Evans building. Following an investigation,
an arrest was made in the case.

The PD, along with other city departments, responded to a
multitude of calls related to city-wide flash flooding.

1300 Bass Pro Dr. An armed car-jacking occurred on the parking
lot of Texas Roadhouse at closing time. An employee was robbed
of his car and cell phone. Both have been recovered, as well as a
gun. The four suspects remain at large after fleeing on foot from
police in St. Louis County. The investigation is on-going.

3156 Elm Point Industrial Dr. A burglary occurred at Krystal's
Produce. The suspect(s) then set fire to the shed that doubles as
the business’s office.

The Police Department assisted the Missouri State Highway
Patrol with an incident on the Discovery (MO-370) Bridge. A
disturbance resulted in one of the involved parties falling into the
river. His body was later recovered. MSHP has made an arrest in
the case.

3621 Veterans Memorial Parkway. Officers interrupted a burglary
at Auto Centers. Following a pursuit, two suspects were arrested.
Approx. 1200 block of S. Main. Officers responded to a report of
a suicidal woman. Her cell phone was in the area of Boone’s Lick
and S. Sixth St. A search of the area then revealed that her car
was parked behind the Country Inn on S. Main. A K-9 was used
to locate the 39 year old woman in the woods between the hotel
and the river. She was holding a gun to herself. Officers
negotiated with the woman for 45-50 minutes before she shot
herself. Officers rendered aid until paramedics arrived. At last
report, the woman is expected to survive.

There were fourteen (14) overdoses in which officers administered Narcan and the
victim survived. Four (4) overdoses were fatal.
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POLICE

e Operational Numbers for August 2020

Calls for Service 2016 2017 2018 2019 2020

Phone 3,243 3,063 3,421 3,172 3,634

Self 3,766 4,442 4,434 4,752 3,871

Total 7,009 7,505 7,855 7,000 7,106
Incidents 1,038 58 1,069 965 843
Traffic Accidents 225 174 171 165 154
Arrests 247 347 402 360 130
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PUBLIC WORKS

HIGHLIGHTS

Facilities Maintenance
Preventative WO

Water Distribution
Service Specialist Activities (Total SRs)

7,489

WO Request
Service Requests

Water Production (million gallons)
Public Works Division

1775.29MG

Status Changed (3 day goal)

Created 8,147 Miles Swept 255.79 1,747.96)
Closed/Completed 8,062 Potholes Patched 411 5,522
Still Pending (Months End) 85| Street Repairs 52| 359
Service Request Goal Traffic Signal Repairs 5 40,

91.69% Streetlight Repairs 12| 103]

Closed (7 day goal)
Service Requests - By Division

93.17%

Street Sign Repairs

23 224

Street 37 Manhole/Inlet Inspections
Water / Serviice Specialist 1,148, 7,750 Water Valve Inspections 24 2,261
Sewer 31 115] Water Main Breaks 10 39

Traffic
Service Specialist/Meter Reader
Water Initial Read

Water Final Read

Sewer Line Repairs
New Town Canister Activity

Sanitary Sewer Maintenance

Alarms RespondedTo [ 33} 159

Meter Change-Outs
Work Orders

Delinguent Off 187 524 Linear Feet Flushed
Delinquent On 154 477 Linear Feet Televised
New Tap/Set 36 268 Storm Sewer Maintenance

Linear Feet Flushed

Linear Feet Televised

CompletedWork Orders - By Division

Created Water Service Line Program

Completed 395 2,909| Applications Received 3 21|

Work Order Cost $176,906]  $1,482,450) Applications Approved 3 21
Total Number Repaired 3 20

Sanitary Lateral Program

Street 72 443

Water 212 1,648 Applications Received 16 125
Sewer 63| 395 Applications Approved 16 121
Trafiic 48 422 Total Number Repaired 21 111
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